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1 introduction 

This document aims to explain how to send a registration request to the ILPRA Customer Portal, access the 
ILPRA Customer Portal and manage cases within it. 
The ILPRA Customer Portal gives the end customer the opportunity to open Cases/tickets requesting support 
from ILPRA, modify the Cases already open and view all the cases relating to their Account (Company). 
Furthermore, by using “Customer Portal Conversation” you can speak directly with an internal ILPRA user 
who will respond directly to the case. 

2 Customer Portal Registration Request 

To send a registration request to the Customer Portal, you need to click on the link below 
https://customerportal.ilpra.com/registration/ , wait a few seconds for the page to load and enter all the 
requested information in the form . 

          
 
 
Once you have entered all the necessary information, send (by clicking on submit) the registration request. 
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3 Confirm Registration 

The registration request will be managed internally by ILPRA. 
After being examined and validated, you will be sent an email confirming your registration on the ILPRA 
Customer Portal. 

 
 
At this point, simply click on the link to be redirected to the Customer Portal. 
 

4 Login to Customer Portal ILPRA 

1. Once you arrive on the ILPRA Customer Portal website, you can authenticate by clicking on "Azure 
AD". 
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2. After that, you will be asked for your login user. (you must use the same email declared during 
registration and the credentials you set).  
 

 
 

3. Accept the requested permissions.  
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4. It could be shown a warning, inviting you to download a “Microsoft Autheticator” app. 
This app is necessary because two-factor authentication is required to access the ILPRA Customer 
Portal. 
 

 
 
 
Then, continue with the procedure by clicking on “Next”.  

 
5. Log in, always using the same email address expressed during registration and the same credentials.  
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6. Download the app on your mobile phone by clicking on “Dowload Now”. You will be redirected to a 
Microsoft web page containing two QR codes that you can scan to install the app. 

 
 

7. At this point, you will be redirected to the Microsoft website. 
Scan the matrix code with your Android or IOS mobile device. 
Then download the app. 
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8. After installing the app, return to the home page and click on “Next” 
 

 
 

9. Inside the Microsoft Authenticator app, click on the "+" and connect a "Work or Business" type 
account. 
 

10. Continue on the home page until you see a matrix code. Scan the matrix code with the Microsoft 
Authenticator app, then click on “Next”. 
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11. At this point a number will appear, which you will have to write down in the Microsoft Authenticator 
app. 
Once the procedure is completed, your account will be linked to the newly installed authenticator 
app. 
Then click on “Next”

 
 

12. Finally, on the next screen go ahead by clicking on “done” 
13. Accept the last requested permissions and enter the ILPRA Customer Portal. 
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5 How to open a case to ILPRA assistance 

Once inside the Portal https://customerportal.ilpra.com , click on the “My Support” area.  
 

 
 
 
 
 
Then, click on “Open a New Case” to open a new support request. 
To consult existing assistance requests, click on the list below. 
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